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Abstract

This study aimed to identify the role of e-marketing in marketing electronic tourism
services, due to its great importance, especially with the advanced growth in modern
technology and the increasing use of the Internet, which has become the most
competitive field in the tourism service marketing environment in the modern era, and
the role it provides in supporting and developing the tourism sector, as it is no longer
an option for those in charge of this sector, but rather an inevitability imposed by the
current economic conditions to develop and grow the tourism sector. The study
problem was addressed, which is represented in relying on e-marketing in marketing
electronic tourism services, realizing the importance of technical progress to support
marketing activities and the use of emerging technology indicates that this use is still
limited in marketing electronic tourism services. Some questions were raised based on
this problem, and then the study hypothesis was formulated, which states that there is
a statistically significant relationship between the requirements of the marketing mix
and the use of the electronic service marketing e mix in the company under study. To
achieve the study objectives, a questionnaire was designed and distributed to the
company's employees. The number of questionnaires reached (20), and they were
returned in full. (13) questionnaires were valid for analysis, representing (65%). The
results indicated a direct relationship between electronic marketing and the marketing
of electronic tourism services for the company under study, which proves the
hypothesis. Among the most prominent recommendations of this study is to pay more
attention to marketing hours and their use due to their high rates in general, and to
focus on rapid communication to access information and reduce errors in the use of
email due to the high rate of approval.

Keywords: Electronic Marketing, Electronic Marketing mix, Marketing Services,
Electronic Tourism, Al-Mosafer Travel and Tourism Services Company.
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