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Abstract

This research aims to investigate the quality of the university environment and its
relationship to human relations at the University of Derna from the students' point of
view. Descriptive corrlative approach was employed. To achieve the research aims, a
questionnaire was constructed consists of two axes; the first axis: the quality of the
university environment, and the second axis: human relations. The research sample
consisted of (373) male and female students who were selected using a simple random
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sampling method. The findings revealed that there was a statistically significant
relationship between the quality of university environment and the human relations at
the University of Derna, the level of quality of university environment came between
high and medium with the exception of the office of cultural and sports activities came
to a low degree in the field of quality of administrative work, and the provision of
laboratories equipped with the latest equipments, and the availability of electronic
books in university's libraries, which came to a low degree in the field of quality of
university infrastructure, the resluts also indicated that the level of human relations
came between high and medium, with the exception of the services of cultural and
sports activates office came a low degree. The findings also revealed that there were
no statistically significant difference between the estimates of sample's individuals due
to the variable of the gender and academic specialization. In light of the findings, a set
of recommendations and suggestions were developed.

Keywords: The quality of the university environment, Human relations, The
University of Derna.
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