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Abstract

This study aims to analyze the impact of clothing care labels on consumer behavior and
purchasing decisions among Libyan women. Data was collected from a sample of 100 women
aged between 19 and 40 years. The results showed that 79% of the participants belong to the
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age group of 19 to 29 years, indicating that younger women are more responsive to electronic
surveys. It was also found that 78% of the participants hold bachelor's or higher diplomas.
The study revealed that 54% of the women have a general awareness of clothing care labels,
while 34% had no knowledge of them at all, indicating a variation in awareness among
individuals. This suggests that educational level directly influences women's understanding of
the importance of care symbols. Regarding purchasing behavior, it was found that 33% of the
women always read the care label before making a purchase decision, while 29% do not pay
attention to it at all.

The results also indicate that more than half of the women understand the meanings of the
symbols, but only 36% follow the mentioned guidelines, highlighting the need to enhance
awareness about the importance of adherence to avoid common issues like wrinkles.
Additionally, the results confirmed that women who adhere to the label instructions believe
that it contributes to prolonging the lifespan of their clothing.

The study also shows that factors influencing clothing purchase decisions include the quality
of the fabric and the country of production, while there is little interest in care symbols and
labels. Ultimately, the results reflect a lack of attention to care labels, necessitating an increase
in awareness about their importance in maintaining clothing quality.

Keywords: Care Labels, Consumer Behavior, Purchase Decisions, Care Label Awareness,
Modern Technology.
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