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Abstract

This study investigates the extent to which Al-Muttahid Bank implements and discloses
corporate social responsibility (CSR) activities, highlighting the critical role of banks in
promoting sustainable development and building societal trust. Employing a descriptive-
analytical approach, data were collected via a structured questionnaire from a sample of the
bank’s employees. The study examined CSR practices across four key domains: employee
responsibility, community service, customer protection, and environmental responsibility.
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The findings indicate that the bank demonstrates a relatively high level of CSR implementation,
with employee responsibility ranking highest, followed by community service, customer
protection, and environmental responsibility. However, CSR disclosure was found to be
moderate due to the lack of legal obligations and unified accounting standards in Libyan banks.
The study recommends adopting.

Keywords: Banking Social Responsibility, Social Responsibility Accounting, Disclosure of
Social Performance, Al-Muttahid Bank .
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