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Abstract

This study aimed to identify the potential impact of the electronic invoice in enhancing tax
compliance at the Tax Authority in Tripoli. This study relied on the descriptive analytical
approach

The study population consisted of employees working in the Stamping Department, Wages and
Salaries Department, Commercial Profits Department, Free Professions Department,
Collection Department, and Companies Department. The questionnaire was used as the main
tool for the study. After testing its validity and reliability, 45 questionnaires were distributed,
and 40 of them were returned, representing 88.89%. After collecting the questionnaires,
appropriate statistical tests were conducted to test the study hypotheses, using the Statistical
Package for Social Sciences (SPSS) program. Among the most important results reached by
the study is that there is a future positive impact of the electronic invoice on enhancing tax
compliance. There are also some technical and organizational challenges facing the
implementation of the electronic invoice at the Tax Authority in Tripoli, and a low level of tax
compliance by taxpayers as a result of the failure to implement the electronic invoice system.
There are also many motivational factors for the success of the implementation of the electronic
invoice. The study recommended the need to pay attention to some technical and organizational
aspects, to accelerate the activation of the electronic invoice system within the Tax Authority
in Tripoli, and to work on strengthening the motivational factors for taxpayers to ensure
success.
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