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Abstract

The study aims to identify the impact of quality management in job performance in Al-
jumhouria Bank — Al- Wahda Bank , Ajdabiya. The study adopted the inductive approach
(descriptive and analytical) THE data were collected by a questionnaire and distributed to a
random sample of(52) employee . The data were statistically analyzed using the statistical
package (SPSS). and also, the testing of hypotheses using path analysis using the AMOS
program.

The study reached a number of results, the most important of which are the following:

The results of the study showed that there is a positive correlation between the quality
management in job performance, The results of the study showed that there are no statistically
significant differences in the opinions of the sample of the study on job performance in Islamic
banks operating in Libya, which is related to gender, age, and scientific qualification.

In light of the findings of the study, a number of recommendations were made, the most
important being the following:
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Enhance the working environment in banks with the practices of quality management, by
enhancing their culture among all working personnel. And realizing the great benefits that
result from its commitment.

Keywords: Quality Management, Job Performance, Customer Satisfaction, Managerial
Leadership.
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