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Abstract

This study aimed to identify the impact of job alienation, through its dimensions
(powerlessness, meaninglessness, normlessness, and isolation), on job performance at the Open
University of Benghazi and its branches, from the perspective of employees. It also sought to
determine whether there were statistically significant differences in the mean responses of the
study sample members regarding job performance attributable to personal and job-related
variables. To achieve this, a questionnaire was designed as a research tool and distributed to a
study sample consisting of (66) employees. A total of (56) questionnaires were retrieved, all of
which were valid for statistical analysis. This study employed the descriptive-analytical
approach. The study reached several findings, the most important of which was that the
employee's sense of meaninglessness regarding the importance of their work is the most
influential dimension of job alienation on job performance. Additionally, there were no
statistically significant differences in the level of job performance attributable to personal and
job-related variables. The study offered several recommendations, the most significant of
which are: enhancing employee participation in administrative decision-making and university
activities; developing a fair and transparent system for incentives and rewards; focusing on
implementing training programs; and strengthening the culture of teamwork and effective
communication among employees.
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