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This research aims to determine the impact Psychological Contract Violation on Negative Word

of Mouth through mediating The Customer Cynicism, by applying on customers of telecom

companies operating in the city of Benghazi who using Facebook. The research adopted a

descriptive inferential research design, the data were collected using electronic distribution,

relying on a non-random sample a snowballs sample. The number of respondents from the
research sample was (292) customers. To analyze the collected data, descriptive statistics and
path analysis were used through the (AMOS-V.8) program.

The results show confirmed the existence of the full effect to the Customer Cynicism as a
mediator, where the full mediator between Psychological Contract Violation and Negative
Word of Mouth of telecom companies operating in the city of Benghazi.

Keywords: The Customer Cynicism, Psychological Contract Violation, Negative Word of
Mouth, Benghazi, Libya.
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