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Abstract

This research proposal addresses the topic of the dimensions of information management and
their role in enhancing user data protection in Libyan telecommunication organizations,
through a proposed applied study at Libya Telecom and Technology Company — Main
Administration, Tripoli. The importance of this topic emerges from the rapid development of
information and communication technologies, the increasing reliance on digital systems, and
the resulting challenges related to information security, user privacy, and the protection of their
data from various risks and threats.

This proposal aims to identify the current practices of information management within Libya
Telecom and Technology Company and to examine the role of its dimensions, including
information governance, information quality, information lifecycle management, information
access management, and information risk management, in enhancing user data protection. It
also seeks to identify the major challenges facing the organization and provide proposed
recommendations that contribute to developing information management policies and
improving data protection mechanisms.
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The proposal will adopt the descriptive analytical approach, using questionnaires, interviews,
and document analysis as data collection tools, with the aim of reaching scientific findings that
support the efforts of Libyan telecommunication organizations in the field of information
management and data security.

Keywords: Information Management, User Data Protection, Information Security,
Information Governance, Digital Privacy, Telecommunication Companies, Libya.
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